
Singharaja Garden ECO-Lodge
Enjoy Sri Lanka  
sustainably and responsibly



Sri Lanka – the resplendent land.
Discover the magic  
of this resplendent country.

No other island has been compared so often with paradise or the 
Garden of Eden. The magic of this tropical island is reflected in names 
such as the “the isle of delight” or “pearl of the Indian Ocean”. In spite 
of civil war and the enormous tsunami catastrophe Sri Lanka has lost 
none of its resplendence.

Submerge yourself in a world full of wonder and legend, Ayurvedic 
medicine and the smell of incense. Allow yourself to be deeply 
impressed by the friendliness of the people and by their traditions, 
Discover langur monkeys, tropical birds and temples hidden deep in the 
mysterious jungle. Become intoxicated with the aroma of spices and 
fruits. Climb up to the Cloud Maidens and the Horton Plains, where you 
could almost feel that you have reached the end of the world. Watch 
elephants bathing and discover the wonderful rivers with the tropical 
wetlands and mangrove forests by canoe. Accompany fishermen sailing 
out to sea in their catamarans and enjoy the palm-fringed beaches of 
the south-western coast. 



Sundown at Bentota Ganga  
Title: Tea plantation in the highlands



Ayubowan!

Untouched and surrounded by verdant green forest our ECO Lodge 
offers you a relaxing and tropical natural experience. While being 
caressed by the sun, listen to the concert played by the animal kingdom 
in the jungle backed by the sound of the many small waterfalls. Take 
your time, relax and enjoy a new rhythm of life. Strengthen your mind 
and spirit with Ayurveda and yoga. Balanced activities in the exotic 
natural surroundings enliven your senses for a sustainable and positive 
awareness of life.

You’ll experience the calmness with  
which the Sri Lankan people clasp their hands  
to welcome you reflected in the peace and tranquillity  
of your time spent with us in Singharaja Garden.



It was back in 1992 that we first met Anura de Silva, our friend from the 
distant shores of Sri Lanka. Former neighbours and friends in Germany 
were sponsoring Anura. We listened in awe as he told us his stories about 
tropical beaches, rainforests, the people, the animals and the legends of 
his homeland. It wasn’t long before we took him up on his invitation to Sri 
Lanka, where we experienced a mixture of dream and trauma, cordiality 
and inhumanity. But we were so attracted by the magical power that we 
went back many times. Together with our friends we founded the aid or-
ganisation New home Beruwala in Germany and Sri Lanka to counteract 
the poverty with care. Inspired by a new quality of life, we planned the 
Singharaja Garden ECO Lodge together with our families and host family .
 
From December 2009 we are looking forward to offering  
an authentic Sri Lankan experience to our guests – 
in much the same way that we got to know the country.

View of the main building, 2005



In December 2009 we will be opening our doors – and you can look 
forward to an exotic stay in our three themed bungalows. Our three 
bungalows, accommodating up to eight people, are situated far apart 
from each other on an area of 20,000 m². We would like to give you the 
opportunity to create your very own private sphere in these expansive 
natural surroundings. This will guarantee you a feeling of tranquillity 
and relaxation. 

The Lodge – 
live in harmony with nature



1. Cinnamon Garden
This bungalow, built in natural stone with many reminders of the 
colonial days, looks over cinnamon fields towards the rubber tree 
plantations on the mountains. Below the bungalow you have access  
to a bubbling brook with a small waterfall that feeds a natural pool. 

2. Paddy Field
Enjoy the view across the terraced rice fields from your veranda.  
Watch the herons catch frogs between the green heads of the plants  
or observe the local farmers tending their fields. There is always 
something to see from your veranda. The natural construction and the 
features inside the themed bungalow encourage you to feel at home.

3. Tree house
Do you like to see the world from above? Then our tree house offers  
an extraordinary living experience. Our pole house is accessed via a 
suspended bridge. The birds in the tree tops seem to be so close that 
you could reach out and touch them, while you look down to the small 
stream meandering below you. The rustic, cosy tree house has room for 
two people to relax.

Our Bungalows

We invite you to join us on a culinary voyage of discovery in our 
restaurant. Sample the many different healthy exotic meals; you  
may know some of them from Ayurvedic cuisine. 

A large table in our fully open-air restaurant is our daily meeting place. 
You are also welcome to enjoy your breakfast on the veranda of your 
bungalow. Our open kitchen offers our guests many insights into Far 
Eastern cuisine every day. We will be happy to give you a few tips so that 
you can prepare the meals when you return home. As well as fish dishes 
we consistently serve ovo-lacto-vegetarian food.

A lovingly cared for organic vegetable and fruit garden supplements our 
well-balanced meals. We buy other fruit and vegetables from the small 
farms in the neighbourhood. We buy our fish only from traditional 
catamaran fishermen. We use only Sri Lankan products. Food that is 
transported half way around the world harms the local economy and our 
environment.

Our Restaurant — 
a culinary voyage  
of discovery



Adventure
and Appreciation

View towards Singharaja Garden



Adventure trekking in Singharaja rainforest
Trekking in the tropical rainforest – the thought alone conjures up images 
of adventure and expeditions. So that you are not disappointed, we have 
discovered old supply and transport routes in the jungle for you. We trek 
so that we can appreciate the scenery but the experience should also 
have a certain touch of adventure. Experience unusual insights into the 
flora and fauna of a protected and still intact eco-system. A meditation 
temple hidden deep in the jungle is one of our destinations. Here you will 
experience how the monks were traditionally looked after by the local 
population. We always leave enough time for a swim.

Who is this suitable for?
All the tours on offer are aimed at people who enjoy observing and have 
an appreciation for nature. You need to be quite fit for the rough paths; 
you should also enjoy a challenge and be able to adjust to improvisation. 

Services
Transfer• 
Lunch package• 
Tour guide• 

Length of the tours approx. 5 – 6 hours (without transfer)

Participants
Minimum number: 2• 
Maximum number: 6• 

Food and equipment
For our trekking tours you need sturdy shoes, a backpack for your lunch 
package, drinking water and a bathing costume. We recommend that you 
always wear long trousers, a long-sleeved shirt or blouse and a hat in the 
jungle. We go barefoot into the temple and shoulders must be covered. 
The lunch package will be provided.

Jungle trekking  
in Singharaja rainforest



Kayak tours on the Bentota Ganga
The speed of our kayak tours is determined by the calm Bentota river.  
We kayak in small groups (max. 4 people) on the wide river, which  
flows towards the Indian Ocean through wonderful jungle and mangrove 
landscapes. This excellent unknown kayaking area is a real insiders’ tip. 
The luscious variety of flora and fauna make this an unforgettable tropical 
river experience. We spend the afternoon on Bentota beach.

Who is this suitable for?
All the tours offered are aimed at people who enjoy observing and have 
an appreciation for nature and who also enjoy a challenge and teamwork. 
Suitable for beginners. However, you have to be prepared for 
improvisation.

Services
Transfer and Tour guide• 
Lunch package• 
Kayak equipment• 
Waterproof bags• 
Bentota beach (for Lodge guests)• 

Length of the tour approx. 4 hours (without transfer)

Participants
Minimum number: 2• 
Maximum number: 4• 

Food and equipment
Before every kayak tour we give beginners an introductory lesson.  
We provide life jackets, paddles and waterproof bags. It is important  
that you bring a second set of clothes, a hat and sufficient drinking water 
(at least 2 litres). We use double “Prijon” kayaks, (German market leader 
in quality and value). The lunch package will be provided.

More demanding tours are available for experts by arrangement.

Peaceful  
kayak tours



Enjoyable bike tours through Singharaja Garden
Sporting ambition is not needed on our tours. We cycle slowly along 
narrow streets and paths in small groups (max. 6 people) through the 
Garden of Eden, a verdant green mountainous landscape divided into rice 
and tea terraces, rubber tree plantations, palms and rainforest. We leave 
enough time for a swim.

Who is this suitable for?
All the tours on offer are aimed at people who enjoy observing and have 
an appreciation for nature. You need to be quite fit and have a good sense 
of balance on some of the difficult paths. You enjoy a challenge and can 
adjust to improvisation. 

Services
Transfer (day guests)• 
Mountain bikes• 
Helmets• 
Lunch package• 
Tour guide• 

Length of the tours approx. 4 – 5 hours (without transfer)

Participants
Minimum number: 2• 
Maximum number: 6• 

Food and equipment
For our bike tour we provide helmets and high-quality “GIANT” mountain 
bikes. We recommend you take a backpack for your lunch package, 
drinking water (min. 2 litres) and a bathing costume.

Mountain bike tours  
through Singharaja Garden



Highlights  
of the south-west coast
Day tour I

Bentota-Beach



We drive from Singharaja Garden to the south-west coast where we stop 
at the coastal village of Aluthgama to stroll through the large exotic 
market. Driving along Galle Road with its palm-fringed beaches we reach 
Ambalangoda, a famous village of mask carvers. We visit a traditional 
family-run business which also has a mask museum attached to it. After 
lunch we spend some time on a beautiful beach where we also get to 
know the catamaran fishermen. Before we enter the sea we are given 
some instructions, teamwork is needed. With firm paddle strokes and 
under the command of the helmsman we sail the boats over the waves 
out to the open sea. Our trip on the sea gives us an authentic insight into 
our project to support catamaran fishing. Before the sun sets we reach the 
turtle farm. Protected by wire mesh fences the eggs from various turtles 
are incubated by the sun. 

The little baby turtles gain strength in large shaded water tanks before 
being released into the ocean under the protection of the dusk sky. If we 
are lucky we may be able to accompany them on their trip out to sea.

Services
Transfer• 
Entrance fees, lunch snack, dinner• 
Tour guide• 

Length of tour approx. 10 hours

Participants
Minimum number: 2• 
Maximum number: 6• 

Food and equipment
For our day tour you need a backpack for water and a bathing costume. 
We eat a typical Sri Lankan snack at lunchtime. We recommend that you 
wear a hat.

Beautiful beaches,  
baby turtles and  
fishing tradition



Highlights  
of the south-west coast
Day tour II

South tip Dutch Fort



Cinnamon aroma, shopping and old fortress walls.
Especially in the summer months our trip to Galle is accompanied by  
the smell of cinnamon processing. The fires under the boilers to recover 
cinnamon oil spread the aroma of Christmas baking across large stretches 
of the area. 

Galle was hit badly by the tsunami in 2004, which explains the many new 
buildings in the town. The Dutch Fort was, however, not damaged and its 
colonial flair makes Galle one of the most interesting towns in the south. 
We visit the many places of interest in the old town and also have our 
lunch there. After this we have enough time for shopping before we end 
our excursion with a tour of the fortress walls. On the return trip along 
Galle Road with its dream beaches we stop for a swim.

Services
Transfer• 
Lunch• 
Tour guide• 

Length of the tour approx. 10 hours

Participants
Minimum number: 2• 
Maximum number: 6• 

Food and equipment
For our day tour you need a backpack for water and a bathing costume. 
We have lunch in Galle. We recommend that you wear a hat.

We can also help you plan round trips lasting several days.

Galle – 
travel back in time to the 17th century



Body and soul



Ayurveda considers the most important aspects of human life: Con-
sciousness, awareness, body, lifestyle and environment. Our concept 
does not envisage healing methods, but we would like to contribute to 
your well-being. The position of our lodge, the activity and food we 
offer should act as a link to your preventive health care. For extended 
relaxation we also offer wellness massages and hot stone treatments.

Dosha
“Knowledge and life” are based on the interplay of the five elements: 
space, air, fire, water and earth from which our three bio-energies 
(Doshas) Vata, Pitta and Kapha are generated. Discover if you are well 
balanced or if your balance is disturbed by stress, pressure to perform  
or environmental effects.

With our selected Ayurvedic aids you have a simple but optimum 
instrument with which you can retain your health and well-being  
even when you return home.

Ayurveda – 
the “knowledge of life”

Yoga – 
for fitness  
and relaxation“The life more years -  

the years more life”
“A man does not seek to see himself 
in running water, but in still water.  
For only what is still itself can instil 
stillness into others.”
Chuang Tse

Yoga means doing what is possible instead of pondering about the im-
possible and losing yourself in theories. In other words, do simple ex-
ercises – instead of theorising about the perfect yoga figure; experience 
the pleasantly flowing breath; allow your own understanding to grow on 
the basis of your own experience and find joy in the interaction between 
body, soul and breath.

Yoga for beginners and advanced students
In my daily yoga training the aim is not to experience acrobatic perform-
ances but to help you experience tranquil joy and vitality through simple 
exercises. Discover your inner self for a spiritual life. The traditional yoga 
exercises carried out in a slow and focused manner return you to a tran-
quil and balanced condition. For advanced students and sport-oriented 
yoga fans I offer advanced exercise and Ashtanga Power Yoga.



Fair travel – 
ecological holidays  
in Singharaja Garden

Singharaja Garden



Eco-tourism is sustainable,  
responsible  
and also very enjoyable.

Dear traveller,
a holiday in our Singharaja Garden ECO Lodge provides you with plenty of 
opportunities for impressive experiences and encounters. Our 2-hectare 
property is on the edge of the unique Sinharaja rainforest, which is known 
throughout the world for its enormous biodiversity as well as its large 
number of endemic species. Sinharaja rainforest is also a World Heritage 
Site. Singharaja Garden is not over-developed for tourists, which means 
that you will spend your holiday in a tropical paradise with friendly and 
simple, but traditional people.

We have been involved in development work for Sri Lanka since 2002 and 
are happy to accept responsibility in this country which is home to so many 
different cultures. Your stay also helps improve living structures for the 
people here, as 5 % of our income flows directly into sustainable develop-
ment. From an economic aspect tourism is a great opportunity for Sri 
Lanka, but is also harbours a great risk. It could increase social injustice, 
bring serious environmental problems and overtax the local culture. 

We would like to describe some of our contributions towards ecological 
compatibility and give you some practical tips for your stay in Sri Lanka. 
Please don’t regard these as compulsory measures. Our wish is for you to 
enjoy your holiday consciously and in an easy-going manner, as this will 
not only benefit you but will also benefit your host country in many ways. 



Our ecological features
Our lodge has only three bungalows spread far apart and accommo-• 
dating a maximum of six to eight guests. This is so that you have the 
opportunity to create your very own private sphere in the expansive 
natural surroundings. This ensures that you have the necessary peace 
and relaxation without having any damaging effect on the surrounding 
flora and fauna. 
Our power is supplied by a 15 m² photovoltaic system. This encourages • 
us to save energy wherever possible.
In addition to conventional lighting, each bungalow comes equipped • 
with candles as well as oil lamps outdoors; as evening approaches this 
creates a cosy atmosphere and also helps save electricity. After dark, 
the paths to the bungalows are lit by torches and solar lights. 
Our drinking water comes from a deep well. Solar panels on the roofs • 
provide our hot water. In spite of the large water reserves offered by 
the rainforest, we ask you not to waste any water unnecessarily. Fresh 
water is also a valuable and vital good in Sri Lanka, since only the 
mountain regions offer access to clean drinking water. 
Because we only have a small number of guests staying with us at any • 
one time we do not have major wastewater problems. Nevertheless, it 
is important to clean the wastewater thoroughly or, better still, avoid it 
in the first place. To keep our impact as low as possible, most of our 
detergents and shower gels come from a concentrate that is recovered 
from so-called soapnuts. The soapnut tree (Sapindus mukorossi) 
grows in tropical and sub-tropical regions of Asia. The dried shells of 
its fruits contain around 15 % saponine, which is 100 % biodegradable. 
A two-chamber treatment system with a biological trickling filter 
system cleans all the wastewater before it flows to the rice field 
irrigation system. The organic sewage sludge is used to fertilise tea 
and cinnamon fields. 

The following criteria were considered for the choice of materials 
used to build and furnish our ECO Lodge and also in our choice of 
employees:

Where possible, only natural building materials were used. An • 
important aspect in this respect was the durability of the various 
materials. The tropical climate places high demands on all materials, 
which is why we also focused on using conventional means of 
processing. When choosing our timber we ensured that it was not 
so-called “black” timber, which still comes from illegal logging.
All the tradesmen involved in the building work come from the region. • 
Carpenters, painters and craft projects from the region were involved 
in the interior fit-out. Bed linen is produced according to our specifi-
cations. We used German manufacturers for our pillows, duvets and 
towels to ensure ecological compatibility or fair trading. 
There is a story behind the friendly smiles of many of our staff. We • 
wanted to give the people from our region and neighbourhood a new 
chance in life. 

Food & drink
Our lovingly cared for organic vegetable and fruit garden supplements • 
our well-balanced meals. We would like to invite you to join us on a 
culinary voyage of discovery in our restaurant. Sample the many 
different healthy exotic meals; you may know some of them from 
Ayurvedic cuisine. We buy our fish only from traditional catamaran 
fishermen. 
We do not serve imported goods, they all come from Sri Lanka. Food • 
that is transported half way around the world harms the local economy 
and our environment. 



Visiting Sri Lanka
Always remember that the people of Sri Lanka are your host and that • 
they expect their guests to be considerate.
Hospitality is very important and lived cordially in Sri Lanka. However, • 
it is not one-sided and, unfortunately not always altruistic. Especially 
on Sri Lanka’s coasts tourism is an important source of income for the 
people who expect a lot from their “white” guests. When you are 
inevitably approached by the so-called beach boys, remain composed, 
try and interpret their attention in the way it is meant and respond 
assertively but respectfully. 
Be open! You will suffer from a cultural shock only if you expect the • 
same standards, the same habits and the same rules as at home 
outside our lodge. Being different does not mean being better or 
worse, it simply means being different. Enjoy everything foreign, it 
will enhance your holiday. Show the Sri Lankans respect. They are not 
“primitive people”, even if many of them are very poor, they know 
their country very well and have experience that every one of us can 
learn from. In other words, you will benefit from talking openly with 
the local people. 

Taking photos
Please do not see the people in Sri Lanka purely as “photo objects”.  • 
Do not take photos of people without asking their permission. 
Let them know that you would like to take a photo by nodding or • 
smiling and do not take offence if your request is refused or if it is 
against their culture or religion. 
After you have spoken a few friendly words with the locals, most of • 
them are quite happy to be photographed. 
If a (small) amount of money is requested for the “right to the photo” • 
and if the photo is valuable to you, give the person a small tip. 
Otherwise, do not take the photo.
If you promise to send someone a photo, keep your promise. • 

Souvenirs
Well chosen souvenirs are nice reminders of your holiday and can also • 
help the local economy. When buying souvenirs make sure that they 
were at least made in Sri Lanka. All items that you buy in our LankaFair 
Shop come from small women’s projects or from families in the rural 
regions and thus ensure that they have a small secondary income.
To prevent cultural treasures being sold off, please leave antiques in • 
the country. 
Do not buy living animals, even if you do feel sorry for them: many • 
animals are captured specifically for selling and this just increases 
demand.
Never buy souvenirs made from endangered species, no plants and no • 
coral. This endangers the species and you could also be liable to 
prosecution. Please also read our general standard terms and 
conditions.
When you are haggling: the more you smile and the more relaxed  • 
you are, the more pleasurable the experience will be for both sides. 
The first price named is the basic negotiation price. However, many of 
the traders are extremely poor, do not overdo it when haggling, and 
pay a reasonable price that takes account of the work that has gone 
into the item.



Clothing
A different country, different customs. This applies especially to clothing. 
In Sri Lanka people often pay more attention to their clothing than we 
are aware of. Guests are expected to wear appropriate clothing as a 
mark of respect. The locals wear what they consider appropriate. 

In general: look around and see what people in Sri Lanka wear. If this is 
very different to your outfit in terms of style and quantity of material, 
you risk causing offence. Here are some rules of thumb:

Beach clothing belongs only on the beach, beside the pool or around • 
the lodge.
Women, in particular, must pay attention that their clothing is appro-• 
priate. Even if it is not your intention, wearing a low-cut or a very 
tight dress can soon make you an object of desire. 
“Topless” is absolute taboo throughout Sri Lanka.• 
Men should consider that they gain little respect when they wear • 
shorts. A singlet (even if it is coloured) is not a suitable replacement 
for a shirt or a t-shirt.
In temples (also ruins) the following applies: remove your shoes and • 
make sure that your shoulders are covered. 

Communication
In Sri Lanka people enjoy talking a lot. Observe how the people treat • 
each other. Disagreements are addressed immediately. This releases 
stress before problems and anger can build up. On the other hand, it is 
often considered impolite to battle on in silence. So: talk, ask, request 
and you will be assisted.
It is appreciated if you learn common words and gestures for “hello”, • 
“goodbye” and “thank you” in Sinhalese. Even a few words can build 
bridges, as you are showing that you regard the local culture as im-
portant enough to have made the effort. 
A smile often says more than a thousand words, try and be friendly • 
and patient at all times, even if you are experiencing some problem or 
other. Do not become loud, you only lose face and will achieve nothing.

Time
Time and punctuality are interpreted differently in Sri Lanka. Enjoy the 
luxury of “wasting” time when you are on holiday. This will allow you to 
have many valuable encounters and experiences that you won’t find in 
any travel guide.

Tours
Our different tours are intended to give you an insight of the “still” intact 
but endangered eco-system. We not only point out the beauty, we also 
draw your attention to the examples of the destructive risks for this en-
dangered nature. We work together with New home Beruwala e.V. to 
find conservation and development concepts. Our tours are accompanied 
by well trained guides and we use only high-quality equipment that 
guarantees a maximum in comfort. We also ensure that the materials 
used are durable, as this also makes a contribution towards environ-
mental protection. 

Mountain bike tours• : The selected tours through the wonderful land-
scapes take you through narrow streets and paths. We do not offer 
cross-country tours in order to protect the fauna and flora.
Jungle trekking• : in spite of the adventure of trekking along old supply 
and transport routes our tours are not too exerting and offer you 
unusual insights into the fauna and flora. The rainforest is like a green 
wall, certain treks can be quite exhausting, which means you have to 
be fit for the tropics. 
Kayak tours• : Kayaking on the Bentota Ganga is environmentally 
friendly and a true delight. The animal kingdom and also the man-
groves suffer from motor boat tours. The use of kayaks or canoes 
forces a rethink in terms of encouraging tourism. Our aim is to get 
others to imitate us.



Climate
The tropical island of Sri Lanka, close to the equator, is also affected by 
climate change. While the monsoons still determine the climate, the 
weather has become more changeable. Storms with short, heavy bursts 
of rain have increased over the last years. In Singharaja Garden the 
climate is well balanced. Daytime temperatures range between 28 and 
32 degrees Celsius. The low mountain ranges and occasional rain showers 
late in the afternoon or during the night make the temperature pleasant 
for sleeping. The rain is heaviest in May, June, October and November.

Cleanliness
Naturally, in our lodge we provide the same level of cleanliness that you 
are used to from home. But in Sri Lanka, general levels of cleanliness are 
different from back home, as you will see on our tours. Keeping insects 
at bay is a great challenge for us. You can expect to encounter many dif-
ferent “pests” in the tropical environment where you will be living during 
your stay here. Ants, leeches, geckos and the occasional spider are just 
part of everyday life here. They are also very important for the natural 
equilibrium. But to offer the ants as little nutrition as possible, please  
cooperate with our service staff and do not leave food rests lying around 
in your bungalow. 

Donations & help
Dealing with beggars is a problem. Look whether they are handi-• 
capped or if locals give them anything.
“Real” beggars sit calmly on the side of the street. Never give them • 
more than 100 rupees. Ignore the persistent and aggressive “tourist 
beggars”.
Successful children beggars do not go to school. Please do not give • 
them anything, even if you do find that difficult. You are just con-
tributing to the vicious circle. It is more sensible to support education 
projects.

Waste disposal
There is no organised waste disposal system in Sri Lanka. Consequently, • 
waste prevention is especially important for us all.
Avoid (especially large) plastic packaging, which is offered more and • 
more in the supermarkets due to the influence of tourism. Refuse 
plastic bags when you do not really need them.
Drinking water in disposable plastic bottles has become a very big • 
obvious problem. Enormous quantities of them are washed up on the 
sides of rivers and on beaches, which not only tarnishes the image of 
cleanliness. Take sufficient drinking water with you on tours (min. 2 
litres). We will be happy to provide you with aluminium bottles for 
this purpose.
Please take your empty batteries home with you.• 
In our lodge organic waste is composted and used in our organic gar-• 
den. We avoid disposable packaging and do not offer beverages in 
cans. Disposable glass is collected. The volume of non-recyclable 
waste must be kept as low as possible, as this has to be incinerated in 
the open air.

A return trip to Sri Lanka creates climate-relevant emissions. Our obli-
gation to pay 5 % of all our income is a shared contribution to New home 
Beruwala e.V. and goes towards projects for development, nature con-
servation and climate control in Sri Lanka.

More information:
World Cultural Heritage Sri Lanka
www.weltkulturerbe-online.de/asien/sri.htm

Weather for travelling to Sri Lanka
www.wunderground.com/global/SB.html

Travel medicine information
www.fit-for-travel.de



1. Booking agreement
1.1 The booking is made and sent in the entry fields on the Singharaja 
Garden ECO-Lodge Ltd. website. By making a booking the customer  
acknowledges the standard terms and conditions.
1.2 The booking agreement is formed when the booking is accepted by 
Singharaja Garden ECO-Lodge Ltd. in the form of a booking confirmation. 
If the online confirmation should deviate from the content of the book-
ing, this booking shall become binding if Singharaja Garden ECO-Lodge 
Ltd. or the customer does not notify the other of the difference within  
8 days.
1.3 The customer agrees that his or her personal data may be stored.

2. Payment
The booking shall become binding for the customer and for Singharaja 
Garden ECO-Lodge Ltd. with the online booking confirmation from Sing-
haraja Garden ECO-Lodge Ltd. The customer shall make a down payment 
of 20 % of the full price within 14 days of receiving the invoice accom-
panying the booking confirmation. The rest of the payment shall be made 
at the latest 30 days before the customer is due to arrive.

3. Services
The scope of the booking services shall be determined from the informa-
tion contained in the service descriptions and information referring to 
this in the booking confirmation. Ancillary agreements that change the 
scope of the contractual services must be in writing. However, Singharaja 
Garden ECO-Lodge Ltd. retains the right to change information in the 
brochure and the website due to significant, unforeseen material reasons 
before the agreement is concluded. Naturally, customers will be informed 
of this before they make a booking.

4. Insurance
Singharaja Garden ECO-Lodge Ltd. advises customers to take out travel 
insurance covering them for cancellation costs, medical costs, accidents 
and third-party liability, as this is not included in the booking price.

5. Changes to services, prices
The published prices are correct at the time of publication. All published 
prices include a 5 % development levy which goes to New home 
Beruwala e.V. based in Germany. If prices increase by more than 5 %  
or there are changes in important booked services, the customer may 
withdraw from the agreement. 
 

6. Cancellation by the customer
6.1 The customer may withdraw from the booking agreement at any 
time before commencing his or her trip. Important is the date when the 
cancellation is received by Singharaja Garden ECO-Lodge Ltd. The 
booking may be cancelled by e-mail.
6.2 If customers cancel their booking less than 14 days before the due 
date of arrival or if they do not travel at all without withdrawing from 
the booking agreement, Singharaja Garden ECO-Lodge Ltd. may claim 
appropriate compensation.
up to 45 days before the due date of arrival: ¤ 100.00
44 – 31 days before the due date of arrival 20 % of the price 
30 – 16 days before the due date of arrival 40 % of the price 
15 – 8 days before the due date of arrival 60 % of the price 
up to 7 days before the due date of arrival: 80 % of the price.
6.3 Until the due date of arrival customers may transfer their booking to 
a third party. The customer shall be responsible for any costs that this 
incurs. Singharaja Garden ECO-Lodge Ltd. may oppose the booking being 
transferred to the third party if this breaches statutory regulations or of-
ficial orders. If a re-booking is made at the customer’s request, Sing-
haraja Garden ECO-Lodge Ltd. will charge a processing fee of ¤ 20.00. 
The customer shall be responsible for any other processing charges, such 
as additional airline charges.

7. Services not used
If customers do not use booked services (e.g. tours or food) for whatever 
reason, Singharaja Garden ECO-Lodge Ltd. shall not be obliged to repay 
the amount charged for these services.

8. Cancellation and withdrawal by Singharaja Garden ECO-Lodge Ltd.
Singharaja Garden ECO-Lodge Ltd. may withdraw from the booking 
agreement in the following cases:
8.1 Without notice if a customer continues to disrupt tours or if a cus-
tomer behaves adversely after being asked to refrain from this; if the 
customer does not pay the agreed price by the due date, the booking 
may be cancelled immediately.

General standard terms  
and conditions



9. Cancellation of the agreement due to exceptional circumstances 
If the booking is affected by exceptional circumstances that are not the 
responsibility of Singharaja Garden ECO-Lodge Ltd. (e.g. war, civil unrest, 
epidemics, etc), the customer and/or Singharaja Garden ECO-Lodge Ltd. 
may withdraw from the booking agreement. Only warnings issued by the 
respective foreign offices shall be accepted. Travel warnings that were 
issued before the booking was made shall not be considered. Singharaja 
Garden ECO-Lodge Ltd. shall be due suitable compensation for services 
that have already been provided or that are still to be provided. The 
customer shall be responsible for any additional costs of their return trip. 
All other mutual claims shall be excluded. Naturally, Singharaja Garden 
ECO-Lodge Ltd. will refund the booking price minus a ¤ 50.00 processing 
fee.

10. Liability of Singharaja Garden ECO-Lodge Ltd.
10.1 Singharaja Garden ECO-Lodge Ltd. shall be liable within the duty  
of care of a prudent businessman:
- for conscientious tour preparation
- for the correctness of the booking description
- for the proper provision of the contractually agreed services
10.2 Most tours organised by Singharaja Garden ECO-Lodge Ltd. are in 
remote areas and are thus associated with risks, such as road, ground 
and water conditions, traffic, medical care, weather, animals, reptiles, 
insects, etc. Please ask about potential risks before booking any of the 
tours or even before booking your holiday. You take part in all tours at 
your own risk.

11. Liability limitations.
The contractual liability of Singharaja Garden ECO-Lodge Ltd. for damage 
other than personal injury shall be limited within the scope of a limited 
company founded in Sri Lanka, assuming damage to the customer is not 
due to intent or gross negligence or to the extent that Singharaja Garden 
ECO-Lodge Ltd. is solely responsible for damage to a customer due to the 
fault of a service provider. Singharaja Garden ECO-Lodge shall be re-
sponsible as a limited company for all tort claims against Singharaja 
Garden ECO-Lodge Ltd. that are not based on intent or gross negligence. 
This liability limitation is for each booking. Singharaja Garden ECO-Lodge 
Ltd. shall not be liable for disruptions in connection with services that are 
arranged only as third-party services (e.g. transport, visits to events, 
etc.) and which are expressly described as third-party services in the 
booking description.
 

12. Duty of cooperation
In case of disruptions to services customers shall do or refrain from doing 
everything reasonable to help rectify the disruption. Before making a 
booking please remember that the accommodation and tours offered by 
Singharaja Garden ECO-Lodge Ltd. require a certain amount of flexibility 
and team skills and that these are expected from you.

13. Preclusion of claims
Customers shall inform Singharaja Garden ECO-Lodge Ltd. immediately 
of any complaints. Singharaja Garden ECO-Lodge Ltd. shall offer as-
sistance in all cases where this is possible. If customers do not notify 
Singharaja Garden ECO-Lodge Ltd. of a defect, they shall have no claim 
to a reduction in costs.

14. Passport, visa, customs, health regulations
14.1 If Singharaja Garden ECO-Lodge Ltd. is able, we will inform cus-
tomers of any important changes in the general regulations contained in 
the booking description before they begin their trip. We accept no lia-
bility for the information we provide. Singharaja Garden ECO-Lodge Ltd. 
shall also not be liable for the timely granting or receipt of the necessary 
visa from the respective diplomatic mission.
14.2 Customers are responsible for adherence to the passport, visa, 
customs, foreign currency and health regulations. They shall be re-
sponsible for any disadvantages arising from non-adherence to these 
regulations, even if these regulations are changed after the booking has 
been made. 

15. Separate costs
Customers shall be responsible for all separate costs that arise as a result 
of or in connection with changes in the planned bookings by the cus-
tomers during their holiday. These separate costs include, for example, 
expenses incurred due to a premature return home because of indispo-
sition, sickness or accidents. If Singharaja Garden ECO-Lodge Ltd. acts in 
case of an acute emergency, customers shall repay the costs immediately 
on conclusion of their holiday.

16. Place of jurisdiction, miscellaneous
16.1 Legal action may be taken against Singharaja Garden ECO-Lodge 
Ltd. only at its general place of jurisdiction in Sri Lanka.
16.2 If certain conditions of the booking agreement are or become void, 
this shall not affect the validity of the complete booking. When the on-
line booking is made, the customer accepts the terms and conditions of 
travel. 



Singharaja Garden ECO-Lodge Ltd.
7-Mile Post
Yattapatha
SRI LANKA
+94 345686690
+94 786519193
www.singharaja-garden.com
contact@singharaja-garden.com

Management
Alfons Stücke
Edna Möller
Kamani-Lasanthi Jajasinghe

Contact in Germany:
Renate Schulze Pellengahr
Paul-Engelhard-Weg 12
48167 Münster
GERMANY
+49 251 616670
germany@singharaja-garden.com

LankaFair Shop
7-Mile Post
Yattapatha
SRI LANKA
lankafair@singharaja-garden.com

LankaFair products are produced  
by hand and from organic cultivation.  
Every purchase supports women’s  
projects, rural development and  
environmental protection in Sri Lanka.

New home Beruwala e.V.
Development aid for Sri Lanka
Jürgen Reul
Schluse 28
48324 Sendenhorst
GERMANY
+49 2526 951090
www.new-home-beruwala.de
info@new-home-beruwala.de
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